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How To Submit Pet Pictures & Paw Prints  

After you have placed an order, upload pet picture or paw print* files 

by attaching them to an e-mail sent to: sales@boltlaserworks.com.  

Be sure to include the order number of your purchase in the e-mail 

subject line. Please include your phone number and any special 

instructions in the e-mail. We will send a proof of your design before 

etching.  

*Note: Usually, a paw print can be or photographed with your phone 

and the file attached to e-mail as instructed above.  

Printed pictures and paw prints can also be sent to us for scanning – 

contact us for instructions. 

If you have questions or require assistance, please call us at (800) 438-

2658 (9-5, M-F), press 1 and ask for graphics department.  
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